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There are so many good reasons to enhance the environment:
Living with demen a means coping with a range of issues, and enhancing the environment to
compensate for deteriora ng skills improves quality of life and overall wellbeing.
Our designs contribute to reducing falls, less distress and fewer inconnence issues as the enhanced
environment is more enabling and provides important, appropriate levels of smulaon.
Demena affects memory, but it also inhibits the ability to communicate and apply logic and
reasoning to a situaon. Our signs are an excellent example of where a simple change can overcome
a problem and help a person maintain their independence by using contrasng colours, clear
leering, a disncve shape and a recognisable image. We also consider other aspects of the ageing
process so all our signs are non-reflecve to prevent reflecons and we recommend signs are
installed 1200mm above the ground to be in the line of sight. Together, these details of design
enable a person to find their way around unaided, parcularly important when looking for a toilet.
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As well as dis nguishing colours becoming an issue, special awareness can also be affected.
Imagine walking into a bathroom where everything is white and you are unable to judge distances –
a lile bit like walking around your home in the middle of the night during a power cut! A person’s
anxiety levels increase and they will need assistance to prevent a fall or an inconnence episode.
These basic issues can easily lead to distress that sadly is oen sll misunderstood and this lack of
understanding leads to the use of an-psychoc drugs as an intervenon. To combat these issues
we introduced contrasng coloured toilet seats and handrails to our range, something that has now
been adopted in all types of healthcare environments.
Improved orientaon gives people more choice over where they spend their me and we have
developed a fantasc range of products to help with this. Memory Boxes help a person find their
bedroom, as well as being a great way to engage in conversaon. Pictorial Menu Boards help
increase a person’s appete. Even something as simple as a Post Box can help a person navigate an
unfamiliar environment.
The use of murals has proved very successful - a Post Office with a post box, a Tea Room with cakes
and biscuits readily available, or a Hat Shop with a range of hats and scarves to try on are just some
of the popular desnaon points we’ve created for residents in care homes. Avoiding false realies,
these murals set-the-scene to encourage resident’s parcipaon, exercise and social interacon.
The overall outcomes for enhanced environments include lower levels of inconnence, reduced
agitaon and fewer falls. Offering more choice of spaces encourages movement that gives people a
sense of achievement and enjoyment, improves levels of hydraon and nutrion, improves sleep
paerns and reduces anxiety.
Of course, everything we do relates to improving the quality of life for residents and paents, but
staff and carers benefit too.
Doing nothing is no longer an opon. Find make it easier for you to make posive changes.
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Welcome to our latest catalogue
This literature is designed to provide all the information you
need about our dementia-friendly and dementia-specific
products.
Making the right choice is important whether the item is for a
person living in their own home or when they have gone into care,
so we hope the content herein will help make some of those
decisions a little easier.
We’ve divided the catalogue into three sections:
Section 1:

General information

Section 2:

Basic principles of good design

These ‘basics’ encapsulate many of the good practice design principles
that have become generally accepted across the care sector when
creating an appropriate environment to support a person living with
dementia.
No two people have the same needs so reliable sources of information
will be helpful in making the best decisions by, or on behalf of the
individual who has dementia.

Section 3: Products

www.findmemorycare.co.uk

Tel: 0113 230 2046

Clearly Leading the Way

Index

S

Design considerations

Page 3 - 13

Signage

Page 14 - 16

Th

A
Th
c

V
Th
th
a

Personal Orientation

Page 17 - 18

General Orientation

Page 19- 26

Clocks and Communication

Page 27 - 29

Fr
In
P

Food and Drink

Page 30 - 33

Toilet and Bathroom

Page 34 - 41

C
P
th
o

Activities and Reminiscence

Page 42 - 48

D
Th
n
p

A
A
A
e

W

•
•
•
•
•

2

www.findmemorycare.co.uk

w

Tel: 0113 230 2046

ay

uk

Section 1
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HomecareMedical.ie

General Information

The more common dementia’s
Alzheimer’s disease
This is the most common type of dementia, in which abnormal proteins cause brain
cells to die. Early symptoms are often to do with memory loss.
Vascular dementia
The second most common type of dementia. It occurs when the blood supply to
the brain is interrupted, such as after a stroke, and causes problems with thinking
and planning.
Dementia with Lewy bodies
This type of dementia gets its name from tiny spherical structures that develop inside
nerve cells. Symptoms often include fluctuating alertness, hallucinations and
problems with movement.
Frontotemporal dementia
In frontotemporal dementia, damage occurs first in the front and sides of the brain.
Personality, behaviour or language are initially more affected than memory.
Creutzfeldt-Jakob disease
Prions are infectious agents that attack the central nervous system and then invade
the brain, causing dementia. The best-known prion disease is Creutzfeldt-Jakob disease,
or CJD.
Alcohol-related brain damage (including Korsakoff's syndrome)
ARBD is a brain disorder usually caused by heavy drinking over a long period.
Although it is not strictly speaking a type of dementia, people with the condition
experience similar symptoms.

What can improving the environment achieve?
•
•
•
•
•

50%
60%
70%
90%
79%

reduction in incontinence
reduction in agitation and aggression
reduction in slips, trips and falls
of challenging behaviour is caused by people and the environment
reduction of sedentary behaviour by residents in care homes

www.findmemorycare.co.uk
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SECTION 1 General Information

S

For Residents
1.
2.
3.
4.
5.
6.
7.
8.

Improved quality of life
Reduction of incontinence episodes
Reduced weight loss and improved appetite
Fewer slips, trips and falls
Improved orientation and way-finding
Reduction in emotional instability – depression/frustration/anger
Reduction in drug use and medication
Increased life expectancy

For Staff
1.
2.
3.
4.

Less task orientated role
More quality time spent with residents
Job satisfaction
Less absence

For everyone else
1.
2.
3.
4.
5.
6.
7.
8.
9.
10.
11.
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Reduced costs associated with incontinence
Reduced attrition and better staff attendance
Higher occupancy levels
Better returns on training investment
Increased social service referrals
Improved CQC ratings
Less wastage
Fewer GP call-outs
Reduced medication costs
Fewer hospital admissions
Less stress and pressure on friends and family through improved
residents’ health and wellness
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Resources

Objectives of creating an enabling environment
1
Unobtrusively Reduce Risks
Living with dementia demands internal and external environments that are safe,
secure and easy to navigate so reducing unnecessary stress and challenges
However, obvious safety features and barriers will lead to frustration, agitation
and anger so potential risks should be reduced unobtrusively.

2
Provide A Human Scale
The scale of a building will have an effect on the behaviour and feelings of a person
with dementia. The experience of scale is determined by three factors; the number
of people that person encounters, the overall size of the building and the size of the
components, such as doors, rooms and corridors.
A person should not be intimidated by the size of the surroundings or confronted
with a multitude of interactions and choices. Rather the scale should help the
individual feel in control.

3
Allow People To See And Be Seen
The provision of an easily understood environment will help to minimise confusion.
It is important for people with dementia to be able to recognise where they are,
where they have come from, and where they are going.
If they can see key places, such as a lounge room, dining room, their own room,
the kitchen or an outdoor area, it is easier to make choices and move around
independently
Buildings that provide these opportunities are said to have good visual access, and this
increases opportunities for engagement and gives the person with dementia more
confidence to navigate their living space.

www.findmemorycare.co.uk
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Resources

S

4
Reduce Unhelpful
f Stimulation
Dementia reduces the ability to ‘filter’ stimulation such that prolonged or
over-stimulation can be very stressful and have negative effects.
An environment should be designed to avoid stimuli that are not helpful or needed.
Furthermore, the full range of senses must be considered so auditory stimulation
(ie too much noise) can be at least as distressing as too much visual stimulation

J
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5
Optimise ‘good’
d’ Stimulation
S
Enabling someone to see, hear and smell things that provide cues for orientation
and what they may be looking for can help minimise confusion and uncertainty.
Consideration needs to be given to providing redundant cueing i.e. providing
a number of cues to the same thing, as well as recognising what is meaningful to
one person will not necessarily be meaningful to another. Someone may recognise
their room, for example, because of a view, the presence of furniture, or colour of
the walls etc
Cues need to be carefully designed so they only provide information which is useful
or needed.
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And
d Engagement
Aimless wandering can be minimised by providing a well defined ‘journey’, free of
obstacles and complex decision points, guiding people past points of interest and
offering opportunities to engage with activities and where possible, incorporating the
outdoors too.

7

Create A Familiar
ili Space
People are more likely to use and enjoy spaces and objects that were familair to them
at some point earlier in their life. The environment should afford opportunities to maintain
competence through the use of familiar objects (internal and external) furniture,
fittings and colours. This requires a degree of understanding of the backgrounds of those
living in the environment so involving residents in decission making should be pursued
whenever possible.

6
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Resources
8

Provide Opportunities To
T Be
B Alone Or With Others
Just like all of us, someone with dementia needs to be able to choose to be on
their own or spend time with others. This requires the provision of a variety of spaces
suited to all potential requirements.
These should include internal and external places, places to sit or read quietly,
ideally with windows and suited to someone’s emotional circumstances.

9
Provide Links TTo Th
The Community
Without links to the community and their surroundings, someone with dementia can
quickly lose their sense of identity
Maintaining interaction with friends and family can help to maintain that identity
and sense of self, and this is easier to do when they originate from the local area.
So it’s important the environment includes spaces which make it easy for visitors to
interact with the community within the home and maintain that vital contact.
Homes need to be attractive and comfortable to encourage visitors to want to
spend time there. If the home has an institutional feel, it wont be inviting to visitors.
A good way to encourage links with the community is to provide a ‘cross-over’ area, a
cafe for example, which can be used by residents and the community alike, bringing
people together within the same space.

10
Respond to a Vision of a Way Of Life

hose
ed

The environment should support someone to lead a life that has meaning and value
to them. Choice of this life style or philosophy of care will vary between facilities.
Some choose to focus on engagement with the ordinary activities of daily living
with fully functioning kitchens for example. Others may focus on full service and recreation
whilst yet others may bias towards a spiritual way of life. Whatever it is, it should be clear
and supported by the design of the environment such that it supports that way of life
and the staff who help facilitate it. The building plays a significant role in the embodiment
of the philosophy of care and contributes to supporting the requisite standards and
values that underpin that lifestyle.

uk

Source of information http://www.enablingenvironments.com.au/principles.html
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Dining Room Principles
7

6
1

2

5
3

Principle #5: Music can be a welcome source
P
of positive sensory stimulation or it can be
o
n
negative over-stimulation.
Manage the stimuli in the environment by
controlling the type of music played, the volume,
and by turning off the music necessary.
Ideally choose music that has relevance to the
listener.

1

Principle
P
#3: Consider using blue or yellow
c
coloured
crockery that will contrast well with
placemats
p
and table cloths and also with the
food on the plate.

3

Principle
P
#3: Colour contrast would be used
to differentiate objects and also to make the
to
edges
of objects more obvious. So, ensure
e
good colour contrasts between crockery,
placemats, the table and tablecloth.
Principle #1: Placemats should be non slip.

4

Principle
P
#1/ #3: Avoid sharp edges on tables,
c
chairs
and other furniture. Introduce
colours
c
of tables and chairs creating contrast with
the carpet, and e n s u r e the edges of the table
and chairs are clearly defined.

5

8

9

4

6

P
Principle
#10: Adopt a person centred approach.
C
Consider
using adaptive cutlery and crockery if
needed.
n

2

8

7
8

9

Principle
P
#7: Furniture must be recognisable
and
an look like what it is supposed to be. Does the
ch look like a chair?
chair
Furniture and items must also have a familiar
style / appearance.. Include familiar, personal
objects such as a favourite mug and
encourage residents to be involved in all choices
wherever possible.
Principle #1: Furniture such as dining chairs
must a l s o be comfortable and have good back
and arm supports.
Choose material that is durable and easy to
clean.
Principle
P
#5: Have diffuse localised lighting
ab
above
tables to supplement the general lighting.
P
Principle
#5:
way of adding natural sensory stimulation in the
w
en
environment, brightening up the atmosphere
indoors through their colour, texture and
fragrance.
They also provide opportunities for care and
nurturing from the person with dementia.
P
Principle #10: Keep crockery, cutlery, glasses
a
n other table settings on the buffet table in the
and
di
dining room so that the user can set the table for
meals at mealtimes for themselves. This helps
someone to retain their skills, nurturing
independence and meaningful activity.

www.findmemorycare.co.uk
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Bedroom Principles

6

7

5

4

2

3

1

2

Principle #4: Blackout blinds can help with a
P
good night’s rest and reduce shadows which,
g
lilike reflections, can be disturbing for some
people with dementia.
Principle #3: To aid orientation to the bed,
P
ensure appropriate colour contrasts between
e

7

8

between the cover sheet and the pillow.
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Principle
#3: A clock indicating whether it
P
is day or night may help a person with
dementia
to know whether it is time to wake up
d
or time to sleep.

9

Principle
#3: To aid accessibility, remove doors
P
from
fr
wardrobes so that clothes can be seen
easily.
e
Furniture designed with dementia in mind
can be very helpful.

#3: Ensure clear colour contrasts
P
10 Principle
between
the wall and the light switch so it can
b
be
b readily identified without difficulty.

Principle
P
#4: Some people with dementia may
a stranger is in the room. Consider removing or
covering mirrors if this becomes a problem.

6

Principle
#5: Ensure even lighting with a
P
minimum
light level of 300 lux. Dimmable LED
m
lighting
is highly recommended.
li

Principle #1/ #6: Avoid clutter and rugs that
P
could
c
be tripped over and tables and chairs that
may be in the way.

on an open shelf ready to be worn the next
morning. Other garments can be stored away
from sight (if appropriate) until they are needed.
5

Principle
#3: Consider using a plug-in motion
P
sensor
light to illuminate the way to the bathroom
s
and
a back at night.

11

Principle
#3: Keep the door open and ensure
P
unobstructed
sight lines from the bed to the
u
toilet.
This will allow for the bathroom to be
to
located more easily.
Ensure there is clear colour contrast between
doors and the door frame so doorways can be
found with minimal difficulty.

Principle
#7: Remove clutter but maintain
P
familiarity
in the relaxing environment. Include
fa
photographs
and objects of importance.
p

www.findmemorycare.co.uk

9

Tel: 0113 230 2046

Clearly Leading the Way

K

Bathroom (en-suite) Principles
7

2

9
4

10
13
14

1

8
3

2

3

12

6
5

1

11

15

1

Principle #1/#3: Keep the door open and ensure
P
unobstructed sight lines from the bed to the
u
toilet. Ensure that the colour of the door handle
to
contrasts with the colour of the door and doors
can be unlocked from the outside.
Principle
P
#5: Include natural sensory stimulation
in the environment and keep the temperature
comfortable by allowing for good ventilation, fresh
air and daylight.

10

Principle
#1: Use covers for sockets or consider
P
changing
them to outdoor waterproof sockets.
ch
Ensure
that your home has a working RCD
E
(Residual Current Device) as the ‘trip switch’ will
prevent electrical shocks especially in wet areas
such as the bathroom.

#4:
P
11 Principle

12 P
Principle #5: Ensure even lighting and check that
your
yo bathroom is adequately lit.

4

Principle
P
#1: Make sure the shower has a
handset to make showering easier.

5

Principle
P
#1/#3: Ensure that contrasting grab

P
#7:
14 Principle
Use
U fixtures that are likely to be familiar and easy
to use such as cross-head taps.

6

Principle #1: Consider replacing the shower
P

8

Principle #1: Consider installing a shower seat to
P
make
showering easier.
m

9

P
Principle
#3: Consider using motion-activated
lighting.
lilig

10

2

frightening. Consider removing or covering mirrors.

Principle
#3: Use a coloured toilet seat that
P
contrasts
co
with the toilet.
Principle #1: Install a grab-rail next to the toilet
and replace the toilet roll holder if it is being used
as a support.

7 P
Principle #5: Bathrooms need to be warm.

1

13 Principle
#3: Ensure that commonly used items
P
such
su as soaps and shampoo are easily located.

3

4

Principle #1/ #6: Flood prevention and detection
devices can be utilised to prevent water damage
and slips/falls. For example a pressure activated
thermostatic mixing valves for the main water
supply or hot water cut off devices to prevent scalds.

5

Principle #10/#5: Create a bathroom that is warm,
15 P
in
inviting
and also safe. Use warm colours to make
the space inviting, and to give the impression of a
warmer temperature. Use textures (for example,
soft towels) to add sensory variety to the space.

www.findmemorycare.co.uk
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Kitchen Principles

2

5
4

7

10
2

1

Principle #7:
P
taps
ta
a which are more familiar to use.

Principle
#5: Bring daylight into the space to
r
6 P
ensure bright, even lighting.
en

Principle #1:
and pressure activated plugs can help reduce the

7

Principle #7/#10: Provide opportunities for
P
familiar and meaningful engagement such as
fa
drying and storing the dishes away after a meal.
dr

8

Principle #7: If a kitchen appliance such as a
P
needs to be replaced, ensure it is
kkettle
e
substituted with an appliance which looks and
su
works in a way that is familiar or uncomplicated

9

Principle #3: Frequently used items should be
P
placed
on the kitchen worktop or open shelf.
p
l

falls.
2

ors.

P
Principle #1: To ensure safety in the kitchen
u
s non-slip tiles or use a non-slip treatment
use
to make them slip resistant.

hat

3

ms
d.

P
Principle #3: Use labels with words and
pictures.
These act as effective reminders for
p
what’s behind doors and drawers.

4

Principle
#1: If a conventional hob is proving
P
hazardous,
consider replacing it with a safer,
ha
induction
hob. Maintaining safety enables the
in
person to continue being an active participant
within the household.
Principle #1: Other safety devices include a
safety cut off switch on the main power board,
stove isolation switches, safety electrical cords,
gas detectors and gas cut off switches.
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Principle #10: Provide an opportunity for
domestic activities like making a cup of tea.
Principle #3: A whiteboard can be used to note
10 P
what is in the fridge or pantry and can also be
w
used
s for shopping lists, reminders and important
messages.

Principle #1: Devices can be installed to adapt
P
a conventional hob and make it safer. For
example, a stove guard is a motion detector that
ex
automatically turns off the stove if the person
moves away from it.

www.findmemorycare.co.uk
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Laundry Principles
7

8
6
4
2
3
5

1

1

Principle #1/ #6: To avoid slips and falls, ensure
P

Principle #3/#6: To enable a person with
dementia to see the environment clearly, ensure

6

7

Principle #7/ #4: Use appliances that are familiar
P
to the person with dementia and if necessary
th
they should be replaced with a similar model that
looks and operates in the same way. Consider
heads to prevent accidental disconnect of water.

3

8

Principle #1:
P
adequate drainage.
ad

4

5

12

Principle #1: Dangerous chemicals can be
P
sstored
t
in a separate and/or discreetly secured
cabinet.
Principle #10: If space permits, leave the ironing
P
b
board
o
open and a basket of clothes ready to be
ironed
iro
or folded. This can encourage activity,
independence, and the retention of skills.

9

10

1

Principle #3: Use coloured door handles that
P
contrast
co
with the door so that it can be seen
easily.
e
Principle #3; Principle #10: Hang a washing line
directly outside the laundry room so that it can
be easily seen and used. This helps in the
retention of skills and promotes independence.
Consider installing a security screen door. The
lockable mesh screen provides security while
still allowing for fresh air and ventilation.

and laundry appliances; and avoid the use
of bold patterns on surfaces.
2

Principle #1: Invest in an iron with up to date
P
safety features. You may also want to consider
purchasing a safe storage facility.

Principle #4: Remove excess clutter to avoid
P
u
unnecessary confusion. Store frequently used
ititems where they can be seen easily such as
on open shelves, on a bench or in glass fronted
cabinets (see the info pages on “Orientation and
Principle #5: Ensure that the laundry is
P
a
adequately lit to achieve a minimum lux level of
300 lux.
Principle #1: Ensure there is plenty of
P
ventilation
to prevent moisture from building up
v
on
o floors and creating a slip hazard. Also
allowing any fumes to escape from the room
harmlessly.
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Living Room Principles
8

4

6

11

7

12

5
2

10

3

9

13

1

14

er

1

hat
en

ne
an

e.
he
ile

oid
ed
as
ed
nd
is
of

9

Principle #3/#1: Ensure good contrast between
P
furniture
fu
u
and surroundings. Avoid shiny surface
and
an sharp edges on tables

2

Principle #7: Furniture must be recognisable
10 P
and
an look like what it is supposed to be so will
Principle #4/#8: Reduce unwanted stimulation
P
preferably be of a familiar style. Furniture should
byy turning the television off if it isn’t being used.
b
be durable, comfortable, and at an appropriate height
Consider using
devices
withYou
video
for to consider
with good back and arm supports.
safety
features.
may calling
also want
keeping in touch.

3

Principle #1:
P
door
d
o to the back garden.

4

Principle #3: A door with contrasting coloured
P
door
d
o frames and handles can encourage movement
through to other indoor/outdoor spaces.

Principle #5/#4: Keep curtains open during
11 P
the
th day to let in natural light. Avoid bold patterns
on curtains, carpets and other soft furnishings.
Be aware that shadows may be disturbing so
consider black-out blinds for troublesome
locations or at certain times of day.

5

Principle #3/#7: Use a clock which clearly
P
d
i
displays
the time, day and date (but not the year)
on a large face with bold digits and choose a
familiar, more traditional design.

Principle #3/#7: A door-chime or door knocker
12 P
fo
for the main entrance can act as a prompt to go
and answer the door. To ensure its effectiveness,
use a familiar design.

6

Principle #5: Use different textures in the living
Principle #7: The environment should include 13 P
P
rroom
o
to add sensory variation to the space. For
ffamiliar
a
and personal objects to stimulate reminiscence.
example, a knitted throw on the sofa and soft
Principle #5/#4: Check that your house is
P
cushions/furnishings.
adequately
and appropriately illuminated to meet
a
14 P
recommended lux levels. Minimise glare and
Principle #5: Encourage personal interests such
reflections
wherever possible.
re
as puzzles that provide entertainment and mental
as
stimulation.
Check
C
that smoke detectors near
the
th kitchen are working regularly.

7

up

uk

Principle #1/#3/#6: Remove rugs and any
P
excess clutter from around the main living area.
This will greatly reduce the risk of trips and
falls. Ensure the flooring is of a contrasting color
to the furniture.

8
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Retail Stores Signage
Nationwide

Budget Signage
Our Budget range provides the opportunity to
employ our effective sign designs where budget
is restricted and circumstances allow.
We do not recommend the use of this product
as a permanent solution in full-time dementia
care facilities such as a care home or hospital.
Visually identical to our standard signage, the
materials are class 1 fire-rated and are suitable for
use in low traffic area’s such as a doctors surgery
for example.

S

T

Choose from our standard range of
colours or specify your own, but
remember contrast is as important
as colour to ensure the sign is
clearly distinguishable within it’s
surroundings.

Size: 300mm wide
• Clear and easier to understand
• Multi-sensory recognition –
pictorial, touch, colour.
• Incorporates key design features making
this a dementia-specific product
•
• Available in self adhesive or
with pre-drilled holes.
• N.B. Always site the signage between
1200mm and 1400mm from floor level to
ensure it is in the eye-line of
the user.
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Signage
www.HomecareMedical.ie

Standard Signage

The original dementia-specific sign design.

This is the lead product which prompted the formulation of our basic set of design principles to address
the most common issues of vision and cognition typically faced by someone living with dementia.
This succesful and widely adopted design has provided valuable support to people living with dementia
as well as those who support them, by prolonging freedom and confidence of independent movement.
The durable, non-reflective, clear, tactile signs
offer a number of cues to assist in the effective
communication of their message which, simply put
means,they are easier to understand.
With a choice of three sizes, our standard signage
has set the standard for signage in the care home
sector and contributes to a positive CQC rating.

Choose from our standard range of
colours or specify your own, but
remember contrast is as important
as colour to ensure the sign is
clearly distinguishable within it’s
surroundings.

• 12mm thick
• Secure, hidden, integral fixings
• Class 1 Fire rated construction
• Full choice of standard bespoke colours
and words.
• Smooth, tactile edges

To help ensure it is seen, signage should normally
be installed at 1200mm to 1400mm from floor level.

www.findmemorycare.co.uk
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Hygenus Signage
Meeting NHS infection control standards

With all the same designs as the Standard range,
“Hygenus” is a unique Find 5mm construction which
complies with specific hygiene control standards,
can be securely face fixed and is suitable for public,
and more challenging area’s found in hospitals.

Choose from our standard range of
colours or specify your own, but
remember contrast is as important
as colour to ensure the sign is
clearly distinguishable within it’s
surroundings.

• 5mm thick
• Secure, face fixing
• Class 1 Fire rated construction
• Bespoke colours and words.
• Smooth, tactile edges

Double Sided Flag Signs
For use in longer and narrower corridors.
It isn’t always possible to see signs face on,
especially in long or narrow corridors.
So a flag sign can be very helpful with
way-finding in these situations.
The viewer is unlikely to see a doorway
when looking down a corridor.
This projecting sign clearly indicates the
location of a doorway and its function.
•
•
•
•

Double-sided
Simple to fit
Class 1 fire rated materials
400mm long

16
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Memory Boxes

Memory Boxes

The Memory Box is a secure, display cabinet
for the safe keeping of personal identifiable
memorabilia.
Used extensively in Care Homes, Memory Boxes
have proved to be a practical and reliable means
of way-finding. Stimulating conversation and
making the environment a more interesting
and attractive place.

• Secure
• Easily installed
• Best-selling design
• Integral shelf
• Velcro-friendly interior
• 3 standard sizes
Also available:
• Lockable
• Recessed
• Illuminated
• Bespoke sizes

www.findmemorycare.co.uk
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“This is me” frame
These adaptable frames are a new design from Find and enable
appropriate, personal information to be displayed in a convenient
location on a wall or bedside table.
Wall mounting at A4 or free-standing at A5, the versatile design
allows for any design of frame, colour or title to be provided ‘to order’.
The unbreakable polycarbonate pocket then facilitates the display
of a simple printed sheet.
Our customers have dictated the design of this product through
identifying a need to display basic information such as food
someone really does or doesn’t like, subjects they love to talk
about or certain family details to name a few. Anything personal and
meaningful (not of a sensitive nature of course) that serves to
make someone feel more comfortablle and looked after, or avoid
something which is known to distress them.

Door Furniture
thick acrylic, Find door knockers and numbers
are non-functional, decorative and tactile to
enhance the design of the door to a residents
room. Helping to reinforce the sense that this
isn’t just a room, it’s a home.
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Label Book, Key Fobs

Re-usable label collection
Supplied in a binder, this uses an
ingenious, reusable adhesive allowing the
labels used to be removed, relocated or stored as
required. Although someone has lived in the
familiar surroundings of their own home for
many years they may still find it ever more difficult
to remember where things are. So a relatively
simple task, such as making a cup of tea, can
change to become a really frustrating challenge.
Clearly labelling drawers and cupboards can
alleviate a lot of this difficulty by avoiding the
need to remember where things are kept, and
simply labelling them instead.
Features:
• Can be applied to most surfaces and removed
without residue or damage
• Store in their own folder
• Easily removed and relocated - take them on holiday
when visiting relatives/friends.

Key Fobs
Using our efective designs we have incorporated
symbols, colours and words to make a durable
key fob that is easy to read and takes all the
guess-work out of choosing the right key.
• Reduces stress and confusion
•
• Clear, high-contrast, non• Robust, durable, tactile design
• Bespoke text available on request
• Includes stainless steel ring

www.findmemorycare.co.uk

19

CORNER
Tel:MEMORY
0113 230 2046

Window-cals
www.HomecareMedical.ie

Window Cals
Window-cals, like our Door-cals, are a low-cost,
fast-turnaround, high-impact product for creating
more stimulating surroundings in a care home
setting.
prints of real windows are used to create a realistic
appearance of a window. This is an effective and
simple method to add life, colour and interest to an
otherwise uninteresting, sterile environment.
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Window-cals are available in
four standard designs:
•
•
•
•

Double Window
Triple Window
Sash Window
Shutters

•
•
•
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Door-cals

Door-cals
to create the appearance of the distinctive
entrance to someone’s home. They are a lowcost, fast-turnaround, attractive way to introduce
differentiation into a corridor where all doors
previously looked the same.

Now with optional
woodgrain finish and
new 2 panel design

• Door-cals can be truly enabling for anyone having difficulty in confidently recognising their own room.
• They also help reduce or prevent incidences of people entering the wrong room in error.
• Complete the transformation with Find’s tactile door furniture range
Available in 3 styles, Traditional, 2 panel or 6 panel and a wide range of colours

www.findmemorycare.co.uk
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Murals
Retail Stores
Nationwide

Murals
•
•
•
•
•
•

B
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Anti-microbial / anti-fungal additives
Class 0 fire rating
Standard 533mm wall paper drops for easier installation
Standard sizes available
Bespoke designs and sizes available on request

The fabric of our home (our environment), directly influences our mood and well being.
Find Murals are a powerful and effective way to change the environment in a positive
and healthy way.
Our designs are created from our unparalleled experience in how the environment affects people within it.
Changes can provoke negative as well as positive reactions if not managed correctly.
Our primary considerations are for the individuals who are to benefit from such an initiative and ensure they
are not subjected to false realities - this can be highly detrimental and do more harm than good.
At Find, we are very aware of this, so our murals will never have windows which appear to display items
within them - they will always have a ‘frosted’ appearance. Furthermore, we stress that Murals are there
to help set a scene. They must have a real, interactive element to them (see page 48). If the Mural is of a
Post Office or a Cafe, there should be somewhere to post a letter or have a cup of coffee and some cake.
The following images show the work some of our amazing clients have done. How the spaces look in the
before and after pictures can best be described as a complete transformation.
For more information about Find Murals and the additional products we are working on to enhance
environments please get in touch.
We love to hear from our customers and share knowledge and experiences from the care community.

22
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Murals
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Before and After
Some recent Find projects
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Turn wasted spaces in to great spaces!
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Murals
Retail Stores
Nationwide

Off-the-Shelf designs
or something specifically for your home?
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Choose one of our ever-growing range of standard designs, and specify your own size, colours
and title at no additional cost.
Or if you have something specific in mind, we will create a completely new design for you.
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Staff Boards

In/Out Staff On Duty Board
Our Staff On Duty boards are permanent and important displays which communicates who is,
and who isn't on duty.
Using Find's unique, anti- glare, anti-bacterial surface, our board ably displays this important information
required in every care home.
Designs can be customised and branded if required and include a title or the name of the home at no extra
cost. The display can be created to accomodate any number of staff to suit the home in which it is being used.
The information they provide is useful for staff and visitors alike and contributes to a good first impression for
visitors and prospective residents with its attractive, well organised appearance.
The display works very simply by presenting staff photographs professionally and securely. The simple,
slider beneath each name indicates whether that staff member is on the premises or not.
A vailable as off-the-shelf sizes for 12, 18, 24 or 30 members of staff with photo's at 70mm x 50mm
If the standard layout doesn’t suit your needs, we’ll design one to your specification at no extra charge.
Features include:
• Robust, hygienic construction
• 70 x 50mm apertures
• Class 1 fire rated materials
• Integral, secure fixings
• Non-reflective surface
• Customise your display at no extra charge

14
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Reminder Frame
To-do lists are a great way to keep track of the
things we need to remember. This is a things To-do
list with a difference. Displayed in a prominent place
it will help someone with memory issues to
remember important things they need to do.
Anything from locking the door to making a
phone call can be reminded by writing it onto the
dry-wipe surface.
Kept on show, a friend, family member, carer
or GP (for example) can also add important ToDo’s. The Reminder Frame is a hard wearing
dry-wipe panel mounted frame with it’s own
elegant stand and is supplied with a dry-wipe pen.
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Activity Boards
We all like to know what’s going on so we can
make our own decisions about what we do and
when, and we certainly don’t want to miss out on
anything good!
Our Activity Boards are an eye-catching way to
keep everyone informed and provide Activities
Co-ordinators with the ability to communicate daily
with Dementia care settings in mind, our designs
are highly visible, durable and visually attractive.
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and day orientation
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Day / Night Clock
Our best-selling Day / Night Clock was designed to assist
people with Dementia maintain their orientation to the phase
of the day. The clock has a clear, analogue design
with an illustrated inset which rotates to display whether
er itt
is night-time, night passing into day-time, day-time, or
day-time passing into night.
It’s a simple idea which many people have found
provides that little bit of reassurance they sometimes
need, and it avoids embarrassing or potentially
dangerous mistakes
• Graphic constantly moves with the phase of the day
• Easily distinguishable minute and hour hand to
avoid misinterpreting times (Example 12:15 for 3:00).
• Large 12” clock face diameter makes the clock
easy to see clearly
• See below for additional specificaions

Analogue Day Clock
The Analogue Day Clock is a clever but simple
design. Battery operated, the clock provides clear,
uncomplicated information about the phase of the
day and the day of the week and provides reassurance
when it is needed.

Specifications for both clocks:
• Large clear face measures 250mm diameter,
310mm including frame
• Battery operated
• Boxed dimensions: 320x320x60mm
• Size: 310mm diameter x 60mm deep
• Weight: 726g

www.findmemorycare.co.uk
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Find’s Calendar Clock
Our Calendar Clock is designed for dementia
care settings and has proved particularly valuable
in Hospital environments and places with larger,
open area’s
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Many flip-over style clocks are too small
and have confusing layouts.
At 17” x 17” the large, uncluttered and logical,
display of Find’s Calendar Clock makes it easy
to locate, read and understand with its clear,
analogue clock face, bold, high-contrast flip-over
calendar and contrasting background.
Crucially, the clock does not display the year.

Day / Night Orientation Clock
This simple adaptation of our ever-popular Day / Night clock has
proved very popular with the addition of a simple calendar.
As with a number of our products, users often enjoy the additional
element of the responsibility of keeping the calendar up to date.
The construction is robust and non-reflective, and the clock can
be easily located with its eye-catching design

28
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Orientation aids

Orientation Boards
Our various Orientation Board designs are all
manufactured to the same, robust, high-standard
to suit a range of different applications.
All designs feature an analogue clock as being
oriented to the correct time of day is important in
all circumstances.
Each one works slightly differently but they all
communicate useful information in a simple way,
whether that is the time of the day, the date,
season, a special event or an appointment.

r.
Personal Orientation Board - 525 x 370mm

Features include:
• Daily calendar
• Analogue clock
• ‘Today is...’ highlighter
• Dry-wipe message area
• Secure insert for essential
information
• Non-reflective surface
• Secure, integral fixings

Communal Orientation Board - 900 x 700mm

www.findmemorycare.co.uk
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New Menu Boards

New Menu Boards

F

with meal time information and analogue clock

Our new design Menu Board enables food choices
for the next meal to be displayed clearly and attractively.

Chicken Pie

The Pictorial menu board allows pictures to be
inserted into the non-reflective pockets so they are
secure and easy to see.
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Replacing the pictures is so simple so they are easy to
update for the next meal time.
Every Pictorial Menu Board comes with a free library
of appropriate, high quality images of popular,everyday
meal choices to download.

Beef Stew

Alternatively use the new dry-wipe Menu Board and
write up menu’s in your own style.
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Whichever one you choose, they both come with
an insert to advertise meal times as well as an
integral analogue clock to assist orientation
and improve communication.

pro

Features include:
• 800 x 650mm fully edged board with hidden fixings
• Non-reflective, anti-bacterial surface
• Clear, rigid, non-reflective pockets for displaying food images
• 240 free, high quality, food images to download
• Full set of meal-time cards included (Breakfast,
(Breakfa Lunch, Dinner etc)

Choose from our standard range of
colours or specify your own, but
remember contrast is as important
as colour to ensure the sign is
clearly distinguishable within it’s
surroundings.
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Find Dining
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Find Dining
an attractively coloured, high quality range of
traditionally manufactured crockery with elegant
and unique design features.
On handling the pieces, you may realise that
although it looks and feels like ceramic, it
carries slightly less weight than ceramic,
which can be restrictive for our users.
The Find Dining Range is manufactured from a
high quality melamine. Poles apart from the picnicstyle products we’ve all seen before - this material
has some exceptional and valuable properties that
make it perfect for any care setting.
traditional porcelain product and provides a range

Features:
• Improved manipulation and
enhanced presentation of food
• Reduction of waste and
Improved nutritional intake
• Contents stay warmer, for longer
• Reduced transfer of heat through mugs
• Cost saving from high durability
• Dishwasher Safe
• Perfect weight
• Proportions aid portion control
• Intelligent design supports good
nutrition and maintains dignity
• Broad rim for a better grip
• Broad base for greater stability
• Lipped rim reduces spillages
• Hard-wearing integral colour

product and with an exceptional level of dignity.

www.findmemorycare.co.uk
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The Find Dining Mug is just the right size to
hold an appropriate portion of liquid without
becoming too heavy. Available with or without the lid, the cup is virtually indestructible,
comfortable to use and works perfectly with
our one-way straw for people who need a
bit more assistance with their drinks.
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Available in Blue, Yellow and Ivory

Unbreakable Glassware
The beer glass, wine glass, carafe and tumbler are all made
from a high-clarity, indestructible, dishwasher-safe material.
The clarity of the vessels ensures the user can
see the contents and the unbreakable material
is safe in the event of a mishap, so there won’t
be any dangerous pieces of glass to clean up.
Equally at home on either the
dining table or bedside, the carafe
and tumbler will keep drinks fresh
for longer and enable carers to
monitor fluid intake without fear
of breakages.
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Find Dining

One Way Straws
The key feature of the One Direction valve is that once the fluid is at the top of the straw, it wont flow
back down again.
The straw is particularly beneficial when used with the Find Dining cup and cap.
The straw is rigid and the valve is fitted at the bottom of the straw.
This means the valve is not visible when it is in use
and also prevents it from being withdrawn from the
mug when used with the cap.
The straw is made from a rigid plastic, but can easily
be curved to a shape if required simply by warming
with hot water, applying gentle pressure where the
bend is required, then ‘fixing’ the shape by running
under cold water. The straw and valve can be
separated and cleaned for multiple use.

www.findmemorycare.co.uk
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Grab Rails
Grab rails are a simple but effective solution for reducing the
risk of falls in and around the home, especially in the bathroom.
Available in a variety of sizes, colours and materials
to suit any situation, and pocket, Find grab rails
help to improve safety by providing an easily
visible support anywhere it may be required.
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Manufactured in ABS plastic or powder-coated
steel they are available in 5 standard sizes.
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We have recently added satin powder-coating
as an option for our steel grab-rails to
help reduce the number of reflective surfaces
in the bathroom and provide a softer,
more attractive finish too.
If required, steel grab rails can be supplied in
any standard RAL colour - minimum quantitiess
apply.
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Toilet and Bathroom

Drop-down support rails
Sturdy, tubular steel support bars are available in blue
or red and lift out of the way for use only when needed
and to maximise accessibility.
All options require a secure mounting point
and should always be installed by a competent
technician.
Features:
• Highly visible contrasting colours
•
• Powdercoated, Tubular Steel
available with or without supporting leg

www.findmemorycare.co.uk
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Toilet and Bathroom

Find’s ‘Ultimate’ Toilet Seat
Designed with cognitive and visual issues as the key considerations, this exceptional
toilet seat is manufactured exclusively for Find.
Exhaustively tested in high-traffic, public area’s the soft-close hinges and detachable fixings are
designed for challenging situations often found in care homes and hospitals.
• High visibility, satin colours make the seat easy to locate and use
• The smooth, seamless profile make for a hard-wearing finish with edges which are less likely to
damage someone’s skin or cause any injury should they bump into the seat
• Sta-tite fixings keep the seat locked in place and prevent it from coming loose
• Detachable, soft-close hinges enable easy and quick removal and replacement of the seat,
facilitating easy and thorough cleaning, or replacement if required.
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• The Ultimate seat is the most user-friendly seat available for the care sector
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Toilet and Bathroom

New Standard Toilet Seat
Available in blue or red, our cheapest seat is
vandal resistant and perfectly suited to lower
traffic facilities (someone’s own home for example)
or locations where abuse and regular replacements
might be expected.
We've now improved this popular seat with new
machined metal hinges and the fit-and-forget Sta-tite
hinges which are guaranteed not to come loose.
Features:
• Virtually unbreakable thermoplastic
• 100% recyclable
• Available in blue and red
• New machined metal hinges
• Weight: 1.2kg

www.findmemorycare.co.uk
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Toilet and Bathroom

Premium Toilet Seat

R

Available in blue or red, our best-selling seat features
a stainless steel bar-hinge and high quality stainless
steel fixings to secure the seat and prevent twisting.
Rubber buffers mounted to the front of this cast and resin
seat prevent sideways movement, further stabilising the
seat.
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Features:
• Cast resin construction
• Available in blue and red
• One piece bar-hinge
• Blind fixing hinges also available for back-to-the-wall pans
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Toilet and Bathroom

Raised Toilet Seat
Our raised seat is available in blue and red, the raised seats
come in three standard heights:
50mm, 100mm and 150mm.
Made from a tough, blow-moulded plastic the seats feature
fixings which will securely locate the seat to the pan and are
beneficial to anyone who has difficulty lowering themselves
elves
to the height of a standard toilet seat.

Features;
•
•
•
•

Moulded 1 piece seat with integral pan fixings
Available in blue or red
Eligible for VAT Relief
50mm, 100mm or 150mm high

www.findmemorycare.co.uk
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Toileting and Bathroom

A

3 - Way Toilet Frame

w

3 - way adjustable to fit around most standard toilet
pans the powder-coated tubular steel frame features
detachable arm-rests and rubber feet to prevent
slipping.
Light-weight, portable and assembling easily in
only a few moments the frame has a capacity of
up to 190kg.
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Benefits:
• A highly visible aid to confidence and safety in
the bathroom
• Removable arm rests
• Available in red or blue
• Eligible for VAT relief
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Toileting and Bathroom

Adjustable toilet frame
with seat

Adjustable to fit around most standard toilet pans
the powder-coated tubular steel frame features
detachable arm-rests and rubber feet to prevent
slipping.
Light-weight, portable and assembling easily in
only a few moments the frame has a capacity of
up to 190kg.

Benefits:
• A highly visible aid to confidence and
safety in the bathroom
• Removable seat
• Available in red or blue
• Eligible for VAT relief

www.findmemorycare.co.uk
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ACTIVITIY
PRODUCTS

Activity and Communication Products
We have compiled a selection of products we believe are widely suited to many people
living with dementia, based on their ability to perform certain tasks.
In the process of creating this range we have listened closely to our clients and involved
them every step of the way to try and make our designs as appropriate as possible.
Decisions were also guided by reference to the best regarded assessment tool in the UK,
the Pool Activity Levels (PAL) Instrument for Occupational Profiling (Pool, 2012).
We believe these products engage and challenge many people at just the right level to be
interesting but not frustrating.
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Throughout this section we will go over all of the activities in more detail. Giving you information on
Jig
what they can currently be used for, why they would be suitable and other tasks associated
pro
with the product.
As no two people are the same we know we cannot assume all products will suit all people
so we recommend, if you are a carer that you engage with the person with dementia so that
we can provide the best options for the individual concerned.
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Jigsaws

Jigsaw Puzzles
Finds range of Jigsaws are designed to provide an appropriate level of stimulation without
being too challenging.
Based on a variety of themes, the images are chosen to stimulate reminiscence. Whilst the
design is robust, the Jigsaws require a degree of dexterity which most people will be capable of.
Having completed the Jigsaw, the image will be on a familiar subject with which the user is likely
to have some association and thus we hope to prompt good memories and useful conversation.
Manufactured from wipe-clean PVC and laminated for a non-reflective, more hygienic finish, the
Jigsaws are suitable for use in any environment.
There are 16 pieces to each Jigsaw which is provided within a frame along with a ‘knocked back’
image and guides behind the pieces to help the user locate the pieces successfully.

rmation on
Jigsaws are packed in a clear, resealable bag so the image can be selected without removing the
ted
product from its packing and all the pieces can be retained securely after use.
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Fiddle Muffs
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Our Fiddle Muffs are an attractive, tactile,
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multi-sensory comforter with additional benefits.
The soft, warm fabric is irresistibly tactile and
made all the more interesting with attractive colours
and engaging features to keep hands busy and help
to relieve tension and restlessness.
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Features:
•
•
•
•
•
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Soft, polyester fabric
Machine washable
Detachable components
Size - 250 x 200mm
Weight - 225g
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Activities

Fiddle Muff Apron
We created and produced our unique sensory comfort warmer as an activity apron / blanket,
specifically for those living with Dementia.
The brief to our design team was to create an addition to our ever popular “Fiddle Muff” range,
ensuring the “Fiddle Muff Apron” was suitable for both male and female adult users. It had to be
weighted sufficiently for the user to feel warm, comforted and secure when using it, to be
created from a variety of tactile materials, interactive, stimulating and to relieve restlessness.
It also required the ability to be personalised with the users trinkets or photographs of choice.
Our apron is made from a durable, soft denim fabric to the front, with a plush, tactile fur fabric
to the rear, which prevents the apron from slipping. There is also an adjustable waist strap
secured with press-studs.
The front incorporates a version of our best selling “Fiddle Muff” which is soft, plush lined and
inside is a soft, squeezable anti--stress ball, designed to keep hands warm and occupied.
For a more interactive experience, six detachable PVC pockets are discreetly placed behind
a hook and loop fastened, corduroy pocket where they can hold notes or photographs and all
secured with two carabiner clips so it is all removable for machine washing.
Features Include;
•
•
•
•
•
•
•
•
•
•

Generous 640 x 650mm size fits all
Cont rasting neutral colours appeal to male and female us ers
Tactile braided tassels to the edge of the “Fiddle Muff”
Soft squeezable hidden anti-stress ball
Lightly weighted to provide comfort and warmt h
6 clear removable pockets for reminiscence pictures
4 Tactile pockets to the front.
Adjustable strap to the rear
Made from flame resistant materials
Machine washable

www.findmemorycare.co.uk
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Doll Therapy

Empathy Dolls

R

The popularity and acceptance of Empathy Doll
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better understood. We have designed our Therapy
Doll observing guidelines from research findings.
The weight, balance, size and features are designed
to encourage users to engage more readily
with the doll.
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Features:
• Supplied with two outfits - 1 x pink, 1 x blue
• Eyes doCODE
not close
PRODUCT
• Doesn’t make any noises
• Body length 550m / 21.5”
• Weight approx 1kg / 2.2 lb’s
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Throw and Tell Ball
Stimulating interaction with someone who has
dementia, can be difficult. Especially when it’s
someone the carer is unfamiliar with too.
The Throw and Tell Ball can help to bring that
person out of themselves prompting
conversation they feel comfortable with.
The ball is a simple way to ‘break the ice’ in
any one-to-one or group situation with
non-challenging questions that can relate to
all of us.
Simplicity is the key, making this useful game
accessible to virtually everyone.
The Rules:
Catch the ball with both hands. Look at where your
thumbs are located on the ball and choose one of the
questions to answer. That’s all there is to it.
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Reminiscence Pictures

Reminiscence Pictures

Memories are the one thing we truly own. They makes us who we are.

Memory is one of the most apparent changes affected in many people with dementia.
New memories are difficult to keep and more recent ones are often no longer accessible. Older, more
deep-seated memories become the easiest to recall and this makes the events associated with them seem
more recent, often to the extent where they become the current reality.
Our Reminiscence image library is full of scenes, products, places and people that are 'of an era' and chosen
for their themes (to help with orientation) and content for high probability of recognition and association wth
personal experiences. This makes them exceptionally effective in stimulating memories and prompting
conversations that are so valuable for increased interaction and supporting well-being.
Find’s catalogue of images is vast, so we’ve put together some collections on popular themes. These are best
viewed on our website with a small taster of what is available below.
To bring these into the Care Home environment we provide a unique style of presention which is hygienic,
tactile, and manufactured with Class 1 and Class 0 fire rated materials. Non-reflective with secure, hidden
fixings, and protected edges to prevent damage, they are ideal for adding themes and interest to any care
home.
If specific images or themes are required, email your request and we will search our archive for relevant images.
Request a free A5 sample
Framed options online soon

Features

• 12mm thick, rigid board
• Integral, secure fixings
• Fully protected tactile image
• Wipe clean
• Protected edges
• Fits perfectly flush to the wall

www.findmemorycare.co.uk
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3D Interactive furniture
To compliment our Murals, we are building a range of 3D
furniture specifically designed and made by us to be as
perfect for the care environment as we can make it.
Making them safe, simple and attractive, our designs
work alongside our Murals to introduce real, interactive
elements which can be used in so many ways to benefit
the people who live there.
Our aim is to keep residents mobile, creating interesting
places around the home (points of interest) can turn a walk
into a journey with purpose, whether it is going to the Cafe
to socialise with friends and enjoy a drink and a cake, or posting
a letter at the Post Office. We aim to create, simple, meaningful
activities which can mean so much.
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Clearly Leading The Way

Burley Hill Trading Estate
Burley Road, Leeds LS4 2PU
Tel: 0113 230 2046
Fax: 0113 224 2046
Email: sales@findmemorycare.co.uk
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